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How does the Department 

get information about  

my family? 

www.familyviolencelaw.gov.au 

Can I make arrangements 

for my children without 
going to court? 

Anyone who is concerned that children may be at risk of harm can 
tell the Department about their concerns. This is called making a 
report. Reports can also be made when someone is pregnant, before 
they have a baby. 
 
Reports may be made if children are: 

 exposed to domestic and family violence 

 at risk of physical, sexual or psychological or emotional abuse 

 at risk of neglect 

 exposed to illegal drug use or excessive alcohol use. 

 

Someone can make a report to the 
Department 

Some people like police, school teachers, nurses and doctors are 
‘mandatory reporters.’ This means if they think children are at risk 
of harm, the law says they must tell the Department.  The laws 
that say who must report children at risk to the Department are 
different in each State and Territory. 
 
Other people like friends, family or neighbours may contact the 
Department if they are worried about your children’s safety. 
Mostly, you won’t know that someone has made a report about 
your family unless the Department investigates that report. The 
identity of who made the report is generally kept confidential.  
 
When the Department gets a report, they may investigate to find 
out if there are any risks to your children’s safety, and how they 
can help to keep them safe. They don’t investigate every report. If 
the Department gets involved with your family, it’s important to 

get legal advice. 

The law says some people must make a 
report 

Whi l e  w e  have  t r i e d  t o  m ake  t he  i n f o rm at i on  her e  a s  up - t o - da te  an d  ac c ur a te  a s  
po s s i b l e ,  the  l aw  i s  c om pl ex  an d  a l w ay s  c hang ing .  A l l  l eg a l  p r o b l em s  a re  d i f f e r en t .  Y o u  
s ho u l d  s ee  a  l awy er  t o  g e t  adv i c e  abo u t  y ou r  pr o b l em .  Leg a l  A i d  N S W,  N a t i on a l  Le g a l  
A i d  an d  t he  C o m mon w e al th  A t to rn ey -G en e r a l ’ s  D e par tm en t  ar e  n o t  l i ab l e  f o r  any  e r r o r s  
o r  o mi s s i on s ,  o r  f o r  any  l o s s  o r  d am ag e  t hat  a r i s e s  f r om  any  per s on  w ho  re l i e s  on  any  

i n f or m at i on  on  th i s  f ac t shee t .  T h i s  f ac t she et  w a s  de ve l o pe d  i n  2 019 .  


